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The Self-Employed Income Request (SEIR) allows users a quick way to get borrower 

bank statements analyzed by an underwriter for SmartSelf Non-QM loans. 

 

 

 

 

SmartSelf income calculation reviews give users an advantage in qualifying self-employed 

borrowers with an underwriting analysis of the borrowers’ bank statements.  
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Step  

Hover over “Resources” and select 
“Self-Employed Income Request” 

 

 

Fill in all required fields as indicated with the 
red asterisk * and upload all page of the 
income documentation, then click “Submit” 

▪ Up to 150 files can be uploaded in a single 
submission. 

 

 

Include email address(es) for any 

additional contacts that need to be 

notified when the request is complete 

or see any follow-up questions from 

the reviewer. 
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Step  

Email Confirmation 
(no action required) 

▪ The requestor and their assigned Account Executive will both receive an 
email notification containing a REQ number, which can be used to follow 
up with any questions or trailing information needed by the reviewer. 
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Step  

Review the income calculation PDF 
provided by the UW and enter the qualifying 
income in the 1003 within Blueprint 

 

  

Upload Income Calculation 
PDF into the Documents & 
Conditions Manager (DCM) 

▪ Users can upload documents into the DCM by selecting Upload 
Docs from the Loan Actions dropdown in Blueprint.. 
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• Include as many details as you can about the customer’s business – what the nature of the 

business is, any changes in ownership, type of business (partnership, corporation, etc.), that 

would help the reviewer make sense of the cash flow. The name of the business alone doesn’t 

always tell the full story! 

 

• Include any details that you know about the bank statements themselves – for example, if 

the customer moved bank accounts within the past 1-2 years, or if there are any outlier deposits 

or non-sufficient funds/overdraft charges, provide a brief explanation to help the reviewer better 

understand any unique circumstances. If using personal bank statements, include details about 

any known deposits that are not from the customer’s business, such as gifts, tax refunds, 

separate income, or non-employment deposits from joint account holders, etc., as these may 

need to be excluded from the income calculation for the business. 

 

• Years of ownership of the business – should be your customer’s ownership time, not 

necessarily how long the business has been in existence. For example, maybe it’s a trucking 

company that’s been around for 10 years, but your customer took it over 3 years ago. 

 

• Expense Factor – Make sure to add details if using a custom factor other than the default 50% 

for standard businesses, or default 70% for capital-intensive businesses. 

 

• Bank Statements – make sure to include most recent 12 or 24 months complete, consecutive 

statements (with all pages) for all accounts being considered, so the reviewer has a complete 

financial picture from the start. If funds are repeatedly being transferred between accounts, 

make sure to include 1-2 years of each to save questions later. Please use 1 ticket request for 

all of the borrower’s bank statements, even if they have more than one bank account that you 

would like to use to qualify. 

 

• Multiple businesses and/or multiple self-employed borrowers on same loan – complete 

the request form for the primary borrower and primary business and add detail about the 

additional businesses and/or self-employed borrowers in the notes. For example, if the 

customer owns 100% of a bookstore, and 33% of a tutoring business, and wants to qualify on 

both incomes, or if a married couple each owns 50% of the business and wants to qualify on 

both incomes. Personal bank statements where multiple businesses are depositing funds to the 

same account generally cannot be used as it is difficult for the reviewer to determine which 

deposits are from which businesses. 

 

• Multiple borrowers on the loan - please be sure to list in the request all borrowers that are 

going on the loan, even if they do not have ownership in the business. 
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• You will receive an email PDF income calculation from the reviewer which you can use to enter 

income on your loan and include in your loan submission file (along with the bank statements 

used to calculate the income) - - the scenario reviewer will generally not be the credit 

underwriter on the actual loan file, so please make sure to include the PDF calculation and 

statements when submitting the loan to Newrez! 

 

• If the reviewer has any questions or needs clarification on your request, they will call you and 

follow up with an email. If any additional documents are needed, you can respond to the 

reviewer with the required items. 

 

• The Newrez underwriter that is assigned to the loan will honor the income calculation completed 

by the scenario reviewer. If there are any additional items needed at time of loan approval (for 

example, if a month or two has gone by since the initial scenario calculation was completed, and 

additional bank statements are now needed) the original calculation may be affected by the new 

information. 

 

• Requests are usually worked within 1 nbusiness day and occasionally, there may be delays in 

review based on volume of requests. If you have any questions on a particular request, or have 

any general questions, please contact your Account Executive. 

 

• The SmartSelf Income Calculation review link is for loans that have not been submitted and are 

not assigned to a Newrez credit underwriter. Credit and income calculation questions on a loan 

that is already in process must be directed to the assigned underwriter. 
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